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Box. Chronic condition patient self-management (CCPSM) in general practice.
Chronic diseases are acknowledged to be the major cause of death and disability worldwide, and are predicted to rise to 73% and 60%
respectively by 2020. The complexity of health care for chronic disease is increasing; due to several factors including ageing populations and
preventable co-morbidities. Family medicine faces increasing challenges in the management of complex multi-morbidity, with an increasing
workload for GPs in Europe as we strive for better patient outcomes. It must be acknowledged that increasing demands and associated rising
costs on health care systems are not sustainable.
In February 2012, the Wonca Europe Network Equip was announced the winner of the Wonca Anniversary Fund, which will report by Wonca
Europe’s twenty-fifth Anniversary in 2015. Equip’s proposal combines their remit of advancing the quality and safety of patient care in European
general practice/family medicine (GP/FM) with the need to prioritize the promotion of patients’ active involvement in their own healthcare.
‘Patient empowerment’ was adopted as the 12th characteristic of European general practice by Wonca Europe in 2011.
This Equip project aims to support European GPs and practice nurses effectively and efficiently to empower patients to improve their own
self-management of chronic conditions (non-communicable disease) in the context of primary care.
Those aims will be met through the following measures: (1) Literature search and construction of a database of concise evidence summaries
for dissemination in Europe; (2) Preparation of a chronic condition patient self-management (CCPSM) training package template for GPs and
practice nurses across Europe; and (3) Piloting and evaluation of the training package for CCPSM in a sample of practices in several European
countries.
Further details of the CCPSM project will be found on Equip’s website http://www.equip.ch
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EGPRN: European General Practice Research Network

The meeting in Ljubljana, May 2012
The next EGPRN meeting will take place in Ljubljana,
Slovenia from 10 to 13 May 2012 in the ‘Domus
Medica,’ the ‘home’ of all medical organizations of
Slovenia. The title of this seventy-fourth meeting will
be ‘Quality improvement in the care of chronic disease in family practice: The contribution of education
and research.’
Our profession is under constant internal and
external revision. We are facing many challenges in the
development of structured clinical approaches, practice
organization and the role of team members. The constant
aiming for improvement of our work has provoked a vast
amount of research aimed to develop methods, tools and
outcomes of quality in structured care for patients with
a chronic disease. Patient centeredness and shared decision-making need to be in balance with quality indicators
and the paradigm of quality improvement.
On Thursday 10 May, a pre-conference workshop
entitled ‘Vocational education and training in quality
improvement’ will be led by representatives from three
organizations: EGPRN, EURACT (Academy of Teachers in
General Practice/Family Medicine) and Equip (European
Association for quality in General Practice/Family Medicine). In the first part of the workshop—after presentation of the results of a survey on existing training
programmes and emphasizing the part in which teaching

ISSN 1381-4788 print/ISSN 1751-1402 online © 2012 Informa Healthcare
DOI: 10.3109/13814788.2012.681365

is focusing on quality improvement—the leaders will
present teaching and assessment methods, starting with
needs assessment. The participants will discuss their
learning needs, prepare their personal learning plan and
get feedback from the faculty. The second part of the
workshop will focus on assessment of Quality improvement learning. Participants will have an opportunity for
discussion about available and potential new assessment tools for assessing teaching in quality improvement. In the last part, the research agenda for quality
improvement projects will be discussed. Ideas for the
potential research projects on teaching and assessment
of quality are welcome.
Another workshop entitled ‘Quality improvement in
the care of chronic disease in family practice: the contribution of education and research’ will be organized by
participants and researchers from all over Europe
involved in research using electronic patient records in
family medicine, including invitees from the EU project
TRANSFoRm (FP7 247787, http://www.transformpro
ject.eu). The format will include a series of invited presentations structured as a 15-min oral presentation
followed by 15 min discussion.
The EGPRN meeting in Ljubljana will also offer an
opportunity for people involved in various international
collaborative projects, like ‘Womanpower’ and ‘Depression and multi-morbidity,’ to have their meetings.
Another special feature of this meeting will be the
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extended Council meeting, where the future development of EGPRN will be discussed.
It is a tradition of EGPRN meetings that participants
are invited to visit local practices, where they can get an
idea of the national health care system and care for
patients. The EGPRN meeting is also a place of friendly
contacts and informal discussions on various matters, a
place where future collaboration can start or a place to
enjoy the company of each other. The organizers of
Ljubljana meeting kindly invite you to visit the EGPRN
meeting in Slovenia.
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How do we develop experts for General
Practice/Family Medicine education?
In most European countries, general practice/family medicine (GP/FM) is a fundamental part of the health care
system. General practitioners (GPs, family physicians) play
a pivotal role in ensuring that patients acquire appropriate
health care provision. A programme of specialty training
and continuing education for European GPs is a crucial
matter delivering high quality patient care. Such education programmes require a skilled workforce of GP teachers, who need to be trained for this purpose.

course was a great success: the international version has
run five times and in-country courses across Europe have
run many times with more than 1500 GP trainers having
participated. However, the course revealed further needs
in this field and EURACT received several requests to
develop further courses addressing different topics of training for GP trainers. Therefore, extra courses were developed, i.e. an assessment course focusing on assessment
methods, and an advanced ‘Training the trainers’ course,
which looked in depth at teaching from consultation, small
group leadership and facilitation, developing a curriculum
and managing of underperforming trainees.

EURACT courses

Educational expertise framework

Activities run by the European Academy of Teachers in
General Practice and Family Medicine (EURACT) and the
experience acquired during more than 25 years of its functioning, revealed the urgent need for a continuing framework for developing and maintaining the skills of GP
teachers in GP/FM in Europe. Since practice-based training is the essential element of specialist training in GP, the
shortage of teaching knowledge, skills and competences
among those practising GPs who act as trainers is a crucial
deficit in this activity. EURACT developed three courses
helping to promote the further professional development
of those practising GPs who play a key role in the vocational training of future primary care physicians.
The first Leonardo-EURACT course was developed
within the Leonardo da Vinci programme run by the College
of Family Physicians in Poland. This course provided the
basic knowledge and skills needed for GP trainers teaching
in their own practices, unified on a European level. The

The appreciation of the progress of the trainers through
the educational modules and programmes raised the
question of there being different levels of expertise of
GP trainers—an issue that is not currently considered in
GP training in Europe. Although GP educators in different
university medical schools and postgraduate organizations in Europe may be considered experts in GP training,
there is neither a definition of the levels of competence
or specific skills required, nor an actual framework that
would support the understanding of the need for educational experts in family medicine. Development of the
‘Educational Expertise Framework’ has been defined by
EURACT as an important initiative. It has become a core
of the Leonardo da Vinci Project ‘Framework for continuing educational development of trainers in general practice in Europe’ (No. 2010 - 1-PL1-LEO05 - 11460).
The objective of the project is to propose, develop and
implement an educational framework for family medicine
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